CX CUSTOMER EXPERIENCE

Transforming Interactions, Elevating Businesses

Why Partner with Bill Gosling?

* Integrated Support * Cost-Efficient
Cohesive customer experience across all Premium care,
channels budget-friendly
* Expert Agents options
Empathetic, frained to surpass expectations * Compliance & Security
» Analytics-Driven High safety and
oy Data-informed interactions for enhanced confidentiality
service standards
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COMPREHENSIVE CX SERVICES

1. Agent Inbound Voice

e Personalized and Efficient Phone
Support

e Warm, Helpful Customer
Interactions

4. Agent SMS

e Quick, Convenient Mobile
Messaging Support

e Communication through Preferred
Channels

2. Agent Chat

e Real-Time, Text-Based Support
System

e Prompt Responses, Positive
Engagement

5. Back Office Administration

e Streamlined Processes for Enhanced
Care

e Optimizing Customer Experience

BILL GOSLING
OUTSOURCING

3. Agent Email
e Efficient and Timely Email Responses
e Customer Satisfaction Guaranteed

6. Dispute Resolution

e Expert Handling of Customer
Disputes

e Prompt, Efficient Resolution



